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determine the quality of a 
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I ordered and received in a fast and kind manner ·· 

when the weather was turning colder in fall, for a chai latte. A convenient location with good hours and a nice staff manning 
the fort. It is a chain, yes, but without the chilly chain atmosphere. 

Yep - love them. A must do every time I come to the US. Not the same back home in Blighty! Bagels and coffee are good 
too.Given Boston is so expensive compared to other places, Dunkin is a welcome stop for family travelers like us, not so 
much on a budget but looking for value for money. 



    Report Examples 

My favorite casual dining place. The chain disappeared for a while and I'm 
thrilled it's back. Everything on the menu is excellent, though my favorite is the 
BBQ chicken pizza. I really hope this place sticks around this time.
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rossthomas
Text Box
Second time here, and both times they have messed up my order.  Food is good, but I probably wont return.

rossthomas
Text Box
We had to go back several times in order to get our correct items. We were the only ones in the restaurant, but the crew did not seem focused on our order.

rossthomas
Text Box
Forest Hills Cafe,  
San Fransisco, CA

rossthomas
Text Box
City Grill, Broadway
New York, NY

rossthomas
Text Box
Duke's Grill,
Western St.
Chicago, IL

rossthomas
Text Box
The Tap House
Ventura Blv.
Los Angeles, CA

rossthomas
Text Box
Best burger in town!  Always enjoy our food here, although the service can be hit & miss.

rossthomas
Text Box
Social Media Best Practices

rossthomas
Text Box
Social Media Rating

rossthomas
Text Box
Brand Consistency

rossthomas
Text Box
Reports show averages across all Social Media, as well as each site.

rossthomas
Text Box
Tools enable managers to easily click on reviews to post responses.
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